
Module 4: Intercultural Communication for
Business (Managerial Communication)

By James S. O'Rourke, Elizabeth A. Tuleja

Module 4: Intercultural Communication for Business (Managerial
Communication) By James S. O'Rourke, Elizabeth A. Tuleja

INTERCULTURAL COMMUNICATION FOR BUSINESS, Second Edition,
examines the basis for culture, reviewing the work of social scientists, cultural
anthropologists, and global managers on this emerging topic. Definitions of
culture, issues of cultural change, and how cultures adapt are included, along
with practical examples, case studies, and illustrations of how cultural issues are
managed both domestically and internationally. Throughout the text, emphasis is
placed on understanding eight dimensions of culture: context, identity, learning,
environment, change, time, authority, and achievement. The text begins by
providing a foundation for understanding cultural perceptions and stereotypes,
and then focuses on understanding frames of reference; language codes, symbols,
and context; and verbal and non-verbal communication. Next, it highlights issues
of cultural identity regarding individual and collective identity, and examines the
effects of culture on power and authority. Finally, it provides practical
applications for intercultural communication.
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Editorial Review

Users Review

From reader reviews:

Brian Paige:

Have you spare time for any day? What do you do when you have much more or little spare time? Sure, you
can choose the suitable activity intended for spend your time. Any person spent all their spare time to take a
go walking, shopping, or went to the Mall. How about open as well as read a book eligible Module 4:
Intercultural Communication for Business (Managerial Communication)? Maybe it is for being best activity
for you. You understand beside you can spend your time with your favorite's book, you can better than
before. Do you agree with it has the opinion or you have different opinion?

Claudia Chittum:

Book is to be different for every grade. Book for children until finally adult are different content. We all
know that that book is very important usually. The book Module 4: Intercultural Communication for
Business (Managerial Communication) has been making you to know about other know-how and of course
you can take more information. It is very advantages for you. The guide Module 4: Intercultural
Communication for Business (Managerial Communication) is not only giving you more new information but
also being your friend when you feel bored. You can spend your spend time to read your e-book. Try to
make relationship using the book Module 4: Intercultural Communication for Business (Managerial
Communication). You never feel lose out for everything in case you read some books.

Fern Gooding:

Reading a reserve tends to be new life style within this era globalization. With reading through you can get a
lot of information that can give you benefit in your life. Using book everyone in this world could share their
idea. Books can also inspire a lot of people. Many author can inspire their reader with their story or perhaps
their experience. Not only the story that share in the textbooks. But also they write about the data about
something that you need case in point. How to get the good score toefl, or how to teach your children, there
are many kinds of book which exist now. The authors on this planet always try to improve their ability in
writing, they also doing some exploration before they write to their book. One of them is this Module 4:
Intercultural Communication for Business (Managerial Communication).

Allison Lyon:

A lot of people always spent all their free time to vacation or perhaps go to the outside with them loved ones
or their friend. Are you aware? Many a lot of people spent they free time just watching TV, or maybe



playing video games all day long. If you wish to try to find a new activity that is look different you can read
some sort of book. It is really fun for you personally. If you enjoy the book that you simply read you can
spent 24 hours a day to reading a guide. The book Module 4: Intercultural Communication for Business
(Managerial Communication) it is quite good to read. There are a lot of people who recommended this book.
These folks were enjoying reading this book. If you did not have enough space to create this book you can
buy the e-book. You can m0ore very easily to read this book from the smart phone. The price is not too
costly but this book provides high quality.
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