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Workers in the service industry face unique types and levels of stress, and this
problem is worsening. Many workers and organizations are now recognizing
work stress as a significant personal and organizational cost, and seeing the need
to evaluate a range of organizational issues that present psychosocial hazards to
the workers.

Occupational Stress in the Service Professions introduces the reader to
contemporary theoretical and research issues and then provides a comprehensive
international review of a range of professions including nurses, correctional
officers, police, fire fighters, volunteers, academics, the clergy and teachers. The
book identifies the main sources of stress for these specific occupation work
groups, and the implications for intervention. The range of contributions from
researchers in Australia, The Netherlands, Germany, Canada, United Kingdom,
and the United States presents an international perspective. Well illustrated with
case-studies of a number of organizations, the book serves to explore the political
and social nature of the work stress problem. It then concludes with a chapter on
the implications for intervention, policy and the future and aims to present a
theoretical synthesis, applicable to the whole sector. Graduate students,
researchers, and high level HR professions will find this an invaluable work.
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Workers in the service industry face unique types and levels of stress, and this problem is worsening. Many
workers and organizations are now recognizing work stress as a significant personal and organizational cost,
and seeing the need to evaluate a range of organizational issues that present psychosocial hazards to the
workers.

Occupational Stress in the Service Professions introduces the reader to contemporary theoretical and research
issues and then provides a comprehensive international review of a range of professions including nurses,
correctional officers, police, fire fighters, volunteers, academics, the clergy and teachers. The book identifies
the main sources of stress for these specific occupation work groups, and the implications for intervention.
The range of contributions from researchers in Australia, The Netherlands, Germany, Canada, United
Kingdom, and the United States presents an international perspective. Well illustrated with case-studies of a
number of organizations, the book serves to explore the political and social nature of the work stress
problem. It then concludes with a chapter on the implications for intervention, policy and the future and aims
to present a theoretical synthesis, applicable to the whole sector. Graduate students, researchers, and high
level HR professions will find this an invaluable work.
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Editorial Review

About the Author
Maureen Dollard at the University of South Australia in Australia,Tony Winefield and Helen R.Winefield
both at the University of Adelaide, Australia.

Users Review

From reader reviews:

Eduardo Baro:

What do you think about book? It is just for students since they are still students or the idea for all people in
the world, exactly what the best subject for that? Just you can be answered for that concern above. Every
person has diverse personality and hobby for each other. Don't to be obligated someone or something that
they don't need do that. You must know how great as well as important the book Occupational Stress in the
Service Professions. All type of book can you see on many resources. You can look for the internet options
or other social media.

Patricia Skinner:

A lot of people always spent their own free time to vacation or even go to the outside with them family or
their friend. Did you know? Many a lot of people spent many people free time just watching TV, or playing
video games all day long. If you want to try to find a new activity this is look different you can read the
book. It is really fun for you personally. If you enjoy the book you read you can spent the whole day to
reading a reserve. The book Occupational Stress in the Service Professions it is very good to read. There are
a lot of people that recommended this book. These were enjoying reading this book. When you did not have
enough space to create this book you can buy often the e-book. You can m0ore quickly to read this book
from the smart phone. The price is not very costly but this book provides high quality.

Leonel Burton:

People live in this new moment of lifestyle always try and and must have the free time or they will get large
amount of stress from both daily life and work. So , once we ask do people have spare time, we will say
absolutely without a doubt. People is human not really a robot. Then we consult again, what kind of activity
are you experiencing when the spare time coming to you of course your answer can unlimited right. Then do
you ever try this one, reading books. It can be your alternative within spending your spare time, the actual
book you have read is actually Occupational Stress in the Service Professions.

Wayne Martin:

Do you like reading a publication? Confuse to looking for your selected book? Or your book seemed to be



rare? Why so many issue for the book? But virtually any people feel that they enjoy to get reading. Some
people likes looking at, not only science book but also novel and Occupational Stress in the Service
Professions or maybe others sources were given knowledge for you. After you know how the fantastic a
book, you feel wish to read more and more. Science guide was created for teacher or maybe students
especially. Those books are helping them to put their knowledge. In various other case, beside science guide,
any other book likes Occupational Stress in the Service Professions to make your spare time considerably
more colorful. Many types of book like this.
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