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This new European perspective on Schiffman and Kanuk's classic Consumer
Behaviour focuses not only on what consumers buy, but also why they buy, when
they buy, where they buy, how they evaluate their purchase, and how they
ultimately dispose of it. The text has been thoroughly adapted and revised to
reflect European conditions, and shortened to focus attention on critical concepts
in consumer behaviour. The authors discuss the effects of family, social class,
culture and subculture on the decision-making process, and, by taking a
psychological approach, illuminate the ways in which marketers apply the
principles of consumer behaviour to the development and implementation of
marketing strategies.
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Editorial Review

About the Author
Leon G. Schiffman is J. Donald Kennedy Chair in E-Commerce at the Peter J. Tobin College of Business at
St. John's University, New York City, USA. Leslie Lazar Kanuk is Emeritus Professor of Marketing at the
City University of New York Graduate School, USA. H(c)vard Hansen is Professor of Marketing at the UiS
Business School, University of Stavanger, Norway.

Users Review

From reader reviews:

Tony Valdez:

Here thing why this kind of Consumer Behaviour: A European Outlook are different and trusted to be yours.
First of all looking at a book is good however it depends in the content of computer which is the content is as
tasty as food or not. Consumer Behaviour: A European Outlook giving you information deeper and different
ways, you can find any guide out there but there is no e-book that similar with Consumer Behaviour: A
European Outlook. It gives you thrill reading through journey, its open up your own eyes about the thing this
happened in the world which is probably can be happened around you. You can easily bring everywhere like
in recreation area, café, or even in your method home by train. For anyone who is having difficulties in
bringing the published book maybe the form of Consumer Behaviour: A European Outlook in e-book can be
your alternate.

Grant Rickard:

Now a day people that Living in the era exactly where everything reachable by match the internet and the
resources inside it can be true or not require people to be aware of each facts they get. How individuals to be
smart in receiving any information nowadays? Of course the answer is reading a book. Reading a book can
help individuals out of this uncertainty Information specially this Consumer Behaviour: A European Outlook
book as this book offers you rich facts and knowledge. Of course the data in this book hundred pct
guarantees there is no doubt in it everbody knows.

Eric Hodges:

The event that you get from Consumer Behaviour: A European Outlook will be the more deep you searching
the information that hide inside words the more you get thinking about reading it. It does not mean that this
book is hard to recognise but Consumer Behaviour: A European Outlook giving you excitement feeling of
reading. The copy writer conveys their point in specific way that can be understood by means of anyone who
read that because the author of this e-book is well-known enough. That book also makes your own personal
vocabulary increase well. So it is easy to understand then can go along, both in printed or e-book style are
available. We suggest you for having this particular Consumer Behaviour: A European Outlook instantly.



Phillip Elliott:

This book untitled Consumer Behaviour: A European Outlook to be one of several books which best seller in
this year, here is because when you read this reserve you can get a lot of benefit in it. You will easily to buy
this kind of book in the book retail outlet or you can order it by means of online. The publisher with this
book sells the e-book too. It makes you quickly to read this book, as you can read this book in your Mobile
phone. So there is no reason for your requirements to past this publication from your list.
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