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Extensively updated with expanded and newly added chapters, the second edition
of Competence in Interpersonal Conflict continues to present a conceptual
framework for why communication competence is central to conflict
management. Although no checklist of communication behaviors can guarantee
success, the authors offer constructive guidelines that provide a basis for
grappling with future conflicts in five unique settings: intercultural,
organizational, familial, mediation, and violence in intimate relationships. Within
any conflict interaction adept communicators embrace the notion that adopting an
ethical stance is both desirable and practical. Conflict between people is a natural
feature of the human condition; when people interact and form relationships,
conflicts inevitably emerge. How individuals manage conflict, and how they
perceive both the opportunities and challenges it provides, will define their
interpersonal relationships in more ways than any other kind of interaction
behavior. Collaboration and adaptation are the hallmarks of a competent
communicator, therefore how partners communicate during conflict can be more
important than the frequency of their disagreements.

Titles of related interest from Waveland Press: Holmes-Gan, Nonviolence in
Theory and Practice, Third Edition (ISBN 9781577667605); Littlejohn-
Domenici, Communication, Conflict, and the Management of Difference (ISBN
9781577665038); and Smith-Tague-Busler, The Key to Survival: Interpersonal
Communication, Third Edition (ISBN 9781577664239).
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central to conflict management. Although no checklist of communication behaviors can guarantee success,
the authors offer constructive guidelines that provide a basis for grappling with future conflicts in five unique
settings: intercultural, organizational, familial, mediation, and violence in intimate relationships. Within any
conflict interaction adept communicators embrace the notion that adopting an ethical stance is both desirable
and practical. Conflict between people is a natural feature of the human condition; when people interact and
form relationships, conflicts inevitably emerge. How individuals manage conflict, and how they perceive
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Editorial Review

Review
"A refreshing, in-depth examination of conflict and communication across contexts. A superb choice for
intermediate and advanced students in a range of academic and professional fields." --John V. Modaff,
Morehead State University

"This book does a good job of synthesizing conflict research in an understandable manner for students." --
Alan Goodboy, Bloomsburg University

From the Publisher
Titles of related interest from Waveland Press: Holmes-Gan, Nonviolence in Theory and Practice, Second
Edition (ISBN 9781577663492); Littlejohn-Domenici, Communication, Conflict, and the Management of
Difference (ISBN 9781577665038); Smith-Tague-Busler, The Key to Survival: Interpersonal
Communication, Third Edition (ISBN 9781577664239); and Veenendall-Feinstein, Let's Talk About
Relationships: Cases in Study, Second Edition (ISBN 9780881338645).

From the Back Cover
"A refreshing, in-depth examination of conflict and communication across contexts. A superb choice for
intermediate and advanced students in a range of academic and professional fields." -- John V. Modaff,
Morehead State University

"This book does a good job of synthesizing conflict research in an understandable manner for students." --
Alan Goodboy, Bloomsburg University

Users Review

From reader reviews:

Celia Norton:

Have you spare time for a day? What do you do when you have much more or little spare time? Yep, you can
choose the suitable activity with regard to spend your time. Any person spent their spare time to take a go
walking, shopping, or went to typically the Mall. How about open or even read a book entitled Competence
in Interpersonal Conflict? Maybe it is being best activity for you. You already know beside you can spend
your time along with your favorite's book, you can better than before. Do you agree with their opinion or you
have additional opinion?

Ann Macdonald:

This book untitled Competence in Interpersonal Conflict to be one of several books this best seller in this
year, honestly, that is because when you read this guide you can get a lot of benefit upon it. You will easily
to buy this specific book in the book retail outlet or you can order it by way of online. The publisher of the
book sells the e-book too. It makes you more readily to read this book, because you can read this book in
your Cell phone. So there is no reason to your account to past this book from your list.



Candace Edwards:

The guide with title Competence in Interpersonal Conflict has lot of information that you can study it. You
can get a lot of help after read this book. This book exist new understanding the information that exist in this
publication represented the condition of the world at this point. That is important to yo7u to be aware of how
the improvement of the world. This kind of book will bring you with new era of the syndication. You can
read the e-book in your smart phone, so you can read that anywhere you want.

Jennifer David:

You may get this Competence in Interpersonal Conflict by go to the bookstore or Mall. Just simply viewing
or reviewing it can to be your solve challenge if you get difficulties for your knowledge. Kinds of this guide
are various. Not only through written or printed but can you enjoy this book by means of e-book. In the
modern era such as now, you just looking by your mobile phone and searching what their problem. Right
now, choose your own ways to get more information about your book. It is most important to arrange
yourself to make your knowledge are still update. Let's try to choose right ways for you.
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