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A practical guide to configuring, automating, and extending Siebel CRM
applications Overview Use Siebel Tools to configure and automate Siebel CRM
applications Understand the Siebel Repository and its object types Configure the
Siebel CRM user interface - applets, views, and screens Configure the Siebel
business layer - business components and business objects Customize the look
and feel of Siebel CRM applications A multitude of explanatory tables,
screenshots, and precise diagrams to illustrate the topics Instructions valid for
versions 8.0, 8.1, and 8.2 In Detail Oracle's Siebel CRM is market-leading
Customer Relationship Management software. Unmatched in functionality and
scalability, Siebel enhances a company's sales performance, improves customer
satisfaction, and provides arobust Customer Relationship Management system
for an organization. Written by Oracle employee and Siebel expert, Alexander
Hansal, this book is a complete practical guide to configuring, automating, and
extending Siebel CRM applications. Y ou will learn how to configure the Siebel
CRM user interface abjects as well as the underlying business layer objects by
using real-life case study examples. In addition, you will learn to safely configure
the Siebel data model. Y ou will learn how the object typesin the Siebel
Repository are related to each other and how they are organized in different
layers. The book then teaches you to configure the Siebel CRM user interface
objects such as views and applets as well as the underlying business layer objects
by using real-life case-study examples. Always having one eye on performance
and upgradeability, you will learn to safely configure the Siebel data model.
Understanding and using the Siebel event framework for automation is also a key
focus area of the book. Y ou will gain athorough and solid understanding of
integration objects to support EAI interfaces. Chapters on Siebel Workflow, Task
Ul, and scr
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types Configure the Siebel CRM user interface - applets, views, and screens Configure the Siebel business
layer - business components and business objects Customize the look and feel of Siebel CRM applications A
multitude of explanatory tables, screenshots, and precise diagramsto illustrate the topics Instructions valid
for versions 8.0, 8.1, and 8.2 In Detail Oracl€e's Siebel CRM is market-leading Customer Relationship
Management software. Unmatched in functionality and scalability, Siebel enhances a company's sales
performance, improves customer satisfaction, and provides arobust Customer Relationship Management
system for an organization. Written by Oracle employee and Siebel expert, Alexander Hansal, this book isa
complete practical guide to configuring, automating, and extending Siebel CRM applications. Y ou will learn
how to configure the Siebel CRM user interface objects as well as the underlying business layer objects by
using real-life case study examples. In addition, you will learn to safely configure the Siebel data model. Y ou
will learn how the object typesin the Siebel Repository are related to each other and how they are organized
in different layers. The book then teaches you to configure the Siebel CRM user interface objects such as
views and applets as well as the underlying business layer objects by using real-life case-study examples.
Always having one eye on performance and upgradeability, you will learn to safely configure the Siebel data
model. Understanding and using the Siebel event framework for automation is also akey focus area of the
book. Y ou will gain a thorough and solid understanding of integration objects to support EAI interfaces.
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Editorial Review
About the Author
Alexander Hansal

Alexander Hansal has worked asan IT professional in small, medium, and global corporations. Since 2001,
Alexander works as atechnical instructor and consultant for Siebel CRM and Oracle Business Intelligence in
Europe.

Users Review
From reader reviews:
Arturo McDanid:

The ability that you get from Oracle Siebel CRM 8 Developer's Handbook may be the more deep you rooting
the information that hide into the words the more you get considering reading it. It does not mean that this
book is hard to know but Oracle Siebel CRM 8 Developer's Handbook giving you thrill feeling of reading.
The writer conveys their point in certain way that can be understood simply by anyone who read that because
the author of this publication is well-known enough. This book also makes your current vocabulary increase
well. Making it easy to understand then can go along, both in printed or e-book style are available. We
suggest you for having this particular Oracle Siebel CRM 8 Developer's Handbook instantly.

Joyce Greenberg:

People livein this new day time of lifestyle aways try to and must have the spare time or they will get lot of
stress from both lifestyle and work. So , if we ask do people have extratime, we will say absolutely without
adoubt. People is human not arobot. Then we consult again, what kind of activity are there when the spare
time coming to an individual of course your answer will unlimited right. Then do you ever try this one,
reading books. It can be your aternative in spending your spare time, typically the book you have read will
be Oracle Siebel CRM 8 Devel oper's Handbook.

Murid Colvard:

Isit aperson who having spare timein that case spend it whole day simply by watching television programs
or just telling lies on the bed? Do you need something new? This Oracle Siebel CRM 8 Developer's
Handbook can be the solution, oh how comes? It's a book you know. Y ou are consequently out of date,
spending your free time by reading in this fresh erais common not a geek activity. So what these guides have
than the others?



Jennifer Bell:

Asauniversity student exactly feel bored for you to reading. If their teacher requested them to go to the
library aswell asto make summary for some book, they are complained. Just small students that has
reading'sinternal or real their passion. They just do what the educator want, like asked to the library. They
go to right now there but nothing reading very seriously. Any students feel that examining is not important,
boring along with can't see colorful photographs on there. Y eah, it is being complicated. Book is very
important for you. Aswe know that on this time, many ways to get whatever we would like. Likewise word
says, many ways to reach Chinese's country. Therefore this Oracle Siebel CRM 8 Devel oper's Handbook can
make you experience more interested to read.
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