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No one knows this better than Eric Dezenhall and John Weber, who help
companies, politicians, and celebrities get out of various kinds of trouble. In this
brutally honest and eye-opening guide, they take you behind the scenes of some
of the biggest public relations successes—and debacles—of modern business,
politics, and entertainment.
You’ll discover:
• Why the 1982 Tylenol cyanide-poisoning case is always cited as the best model
for damage control, when in fact it has no relevance to the typical corporate
crisis.
• Why Audi never fully recovered from driver accusations of “sudden
acceleration”—despite evidence that nothing was wrong with their cars.
• What the crises faced by George W. Bush, Jim McGreevey, Sammy Sosa,
Lance Armstrong, Martha Stewart, Coca-Cola, and the Catholic Church have in
common . . . and what they don’t.

This new revised edition includes an additional chapter "Our Permanent
Leakocracy" including information about WikiLeaks and what that notorious
case means for business.
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Editorial Review

Review

A mandatory read for any corporate person who is facing a gut-wrenching crisis now or is likely to one day -
which of course means just about everybody. -- Stanley Bing

I do this kind of stuff for a living, and this book gave me chills. Corporate executives pay consultants fifty
grand a month for advice a whole lot less intelligent and compelling than this. Now for just a few bucks they
can get this book, put it under their pillows, and sleep well at night, if they sleep at all. -- Gil Schwartz,
executive vice president, CBS Corporation

About the Author

Eric Dezenhall is the CEO of Dezenhall Resources in Washington, D.C. He began his career in the White
House Office of Communications during the Reagan presidency. Prior to starting his own firm, he worked at
an international public relations agency and a political consulting firm. He is also the author of Nail ’Em:
Confronting High-Profile Attacks on Celebrities and Businesses. His forthcoming novel The Devil Himself
will be published by Thomas Dunne/St. Martin’s in the summer of 2011.

John Weber is the president of Dezenhall Resources and the firm’s second partner. He oversees client
services and is the primary liaison with its affiliate agencies in the United States and Europe. Weber
previously served as a senior manager at three of the world’s largest public relations firms. He began his
career in marketing and advertising.

Users Review

From reader reviews:

Richard Glass:

Book is actually written, printed, or descriptive for everything. You can learn everything you want by a
reserve. Book has a different type. As it is known to us that book is important matter to bring us around the
world. Adjacent to that you can your reading ability was fluently. A guide Damage Control (Revised &
Updated): The Essential Lessons of Crisis Management will make you to end up being smarter. You can feel
a lot more confidence if you can know about anything. But some of you think which open or reading a book
make you bored. It isn't make you fun. Why they might be thought like that? Have you seeking best book or
acceptable book with you?



Dorothy Trimm:

Do you considered one of people who can't read pleasant if the sentence chained from the straightway, hold
on guys this specific aren't like that. This Damage Control (Revised & Updated): The Essential Lessons of
Crisis Management book is readable by means of you who hate those straight word style. You will find the
information here are arrange for enjoyable reading through experience without leaving even decrease the
knowledge that want to deliver to you. The writer regarding Damage Control (Revised & Updated): The
Essential Lessons of Crisis Management content conveys the idea easily to understand by many people. The
printed and e-book are not different in the content but it just different available as it. So , do you even now
thinking Damage Control (Revised & Updated): The Essential Lessons of Crisis Management is not loveable
to be your top list reading book?

Freddie Hoops:

On this era which is the greater individual or who has ability in doing something more are more important
than other. Do you want to become one of it? It is just simple way to have that. What you should do is just
spending your time almost no but quite enough to experience a look at some books. Among the books in the
top record in your reading list is actually Damage Control (Revised & Updated): The Essential Lessons of
Crisis Management. This book that is certainly qualified as The Hungry Mountains can get you closer in
getting precious person. By looking upward and review this e-book you can get many advantages.

Peter Mullins:

As a university student exactly feel bored to reading. If their teacher questioned them to go to the library or
to make summary for some book, they are complained. Just very little students that has reading's heart or real
their interest. They just do what the trainer want, like asked to go to the library. They go to there but nothing
reading really. Any students feel that examining is not important, boring and also can't see colorful pics on
there. Yeah, it is to become complicated. Book is very important for you personally. As we know that on this
era, many ways to get whatever we wish. Likewise word says, ways to reach Chinese's country. Therefore ,
this Damage Control (Revised & Updated): The Essential Lessons of Crisis Management can make you
experience more interested to read.
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