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Learn how to use service modelling to streamline and optimize processes!

Information about customer needs, the technical composition of services, and
service performance are fundamental to effective service management. Service
modelling is a structured approach to utilizing this information to improve the
way services are delivered. Consistent application of service modelling provides
the automation of processes and timely access to information.

Service Modelling presents a comprehensive, up-to-date overview of the topic,
presented in the context both of business processes, and of requirements
stemming from the need to manage network resources. Vilho Raisanen delivers a
justification for service modelling, and explains state-of-the-art concepts,
frameworks and standards in detail.

Service Modelling:

Provides a complete and illustrated overview of state-of-the-art concepts for●

service modelling, covering requirements and frameworks.
Includes industry initiatives, conceptual frameworks, and the work of●

standardisation bodies.
Discusses different modelling approaches, and the positioning of modelling of●

services in service management and in the wider operational context.
Sets the modelling framework in the context of business drivers and modelling●

paradigms.
Illustrates principles with real-world use cases, providing both fixed Internet●

and mobile network examples.
Relates concepts to the work of TeleManagement Forum, giving practical●

examples throughout.

Service Modelling: Principles and Applications is an invaluable guide to service
modelling for telecommunications and data communications professionals,
including vendors, operators, consultants, training organizations, service and
content providers, system architects and engineers for IP-based services.
Educational organizations, advanced undergraduate and graduate students on
telecommunications and networking courses will also find this text invaluable.
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Editorial Review

From the Back Cover
Learn how to use service modelling to streamline and optimize processes!

Information about customer needs, the technical composition of services, and service performance are
fundamental to effective service management.  Service modelling is a structured approach to utilizing this
information to improve the way services are delivered.  Consistent application of service modelling provides
the automation of processes and timely access to information.

Service Modelling presents a comprehensive, up-to-date overview of the topic, presented in the context both
of business processes, and of requirements stemming from the need to manage network resources. Vilho
Räisänen delivers a justification for service modelling, and explains state-of-the-art concepts, frameworks
and standards in detail.

Service Modelling:

Provides a complete and illustrated overview of state-of-the-art concepts for service modelling, covering●

requirements and frameworks.
Includes industry initiatives, conceptual frameworks, and the work of standardisation bodies.●

Discusses different modelling approaches, and the positioning of modelling of services in service●

management and in the wider operational context.
Sets the modelling framework in the context of business drivers and modelling paradigms.●

Illustrates principles with real-world use cases, providing both fixed Internet and mobile network●

examples.
Relates concepts to the work of TeleManagement Forum, giving practical examples throughout.●

Service Modelling: Principles and Applications is an invaluable guide to service modelling for
telecommunications and data communications professionals, including vendors, operators, consultants,
training organizations, service and content providers, system architects and engineers for IP-based services. 
Educational organizations, advanced undergraduate and graduate students on telecommunications and
networking courses will also find this text invaluable.

About the Author
Dr. Vilho Räisänen is Principal Engineer in Service Management technologies at Nokia Networks. He has
contributed to IETF (Internet Engineering Task Force) and ETSI (European Telecommunications Standards
Institute) standardization efforts, and lectured the course “End-to-end IP service quality and mobility” at the
department of Electrical Engineering of the Helsinki University of Technology.  He is the author of
numerous peer-reviewed articles in international journals in data communications, and author/editor of two
Wiley books.

Users Review

From reader reviews:



Charlotte Ramsey:

The book Service Modelling: Principles and Applications give you a sense of feeling enjoy for your spare
time. You need to use to make your capable a lot more increase. Book can to get your best friend when you
getting stress or having big problem together with your subject. If you can make looking at a book Service
Modelling: Principles and Applications being your habit, you can get a lot more advantages, like add your
capable, increase your knowledge about many or all subjects. You are able to know everything if you like
open and read a book Service Modelling: Principles and Applications. Kinds of book are several. It means
that, science publication or encyclopedia or other folks. So , how do you think about this reserve?

Aaron Marks:

This book untitled Service Modelling: Principles and Applications to be one of several books in which best
seller in this year, honestly, that is because when you read this guide you can get a lot of benefit in it. You
will easily to buy this kind of book in the book store or you can order it by using online. The publisher with
this book sells the e-book too. It makes you quickly to read this book, as you can read this book in your
Mobile phone. So there is no reason to your account to past this publication from your list.

James Yancey:

People live in this new time of lifestyle always try to and must have the time or they will get great deal of
stress from both lifestyle and work. So , if we ask do people have extra time, we will say absolutely sure.
People is human not only a robot. Then we request again, what kind of activity do you have when the spare
time coming to an individual of course your answer may unlimited right. Then ever try this one, reading
guides. It can be your alternative throughout spending your spare time, the particular book you have read will
be Service Modelling: Principles and Applications.

William Looney:

In this particular era which is the greater man or woman or who has ability to do something more are more
precious than other. Do you want to become one among it? It is just simple approach to have that. What you
must do is just spending your time very little but quite enough to enjoy a look at some books. One of several
books in the top list in your reading list is actually Service Modelling: Principles and Applications. This
book that is certainly qualified as The Hungry Hillsides can get you closer in getting precious person. By
looking upwards and review this guide you can get many advantages.

Download and Read Online Service Modelling: Principles and
Applications By Vilho Räisänen #4PHZ98LB5D2



Read Service Modelling: Principles and Applications By Vilho
Räisänen for online ebook

Service Modelling: Principles and Applications By Vilho Räisänen Free PDF d0wnl0ad, audio books, books
to read, good books to read, cheap books, good books, online books, books online, book reviews epub, read
books online, books to read online, online library, greatbooks to read, PDF best books to read, top books to
read Service Modelling: Principles and Applications By Vilho Räisänen books to read online.

Online Service Modelling: Principles and Applications By Vilho Räisänen ebook PDF
download

Service Modelling: Principles and Applications By Vilho Räisänen Doc

Service Modelling: Principles and Applications By Vilho Räisänen Mobipocket

Service Modelling: Principles and Applications By Vilho Räisänen EPub


