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Help your employees to excel in dealing with the public with this stimulating,
fun-filled collection of customer service training games. Designed not only to
teach important skills but also to spark enthusiasm and a high level of
involvement in the participants, these games utilize entertaining and instructive
techniques such as role-playing, charades, brainstorming, and debate. As aresult
of these exercises, employeeswill learn how to create a rapport with the
customer, how to focus on the unique needs of individual customers, how to
maintain a positive attitude, and more.
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Help your employeesto excel in dealing with the public with this stimulating, fun-filled collection of
customer service training games. Designed not only to teach important skills but also to spark enthusiasm
and a high level of involvement in the participants, these games utilize entertaining and instructive
techniques such as role-playing, charades, brainstorming, and debate. As aresult of these exercises,
employees will learn how to create a rapport with the customer, how to focus on the unique needs of
individual customers, how to maintain a positive attitude, and more.
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Editorial Review

From the Back Cover

Supervisors and trainers: turn your customer service reps into your company's biggest asset! Because they're
out there dealing with the public, frontline workers such as customer service representatives, salespeople,
and technicians have the capacity to make a company look very bad...or very good. With the help of this
creative collection of training games, you can be sure that your employees can be counted on to give your
company a good reputation--employees who...know how to create a rapport with the customer or client;
recognize and respond for the needs of every customer; go beyond the expected; bring enthusiasm and a love
of what they do to the job. These easy-to-use games take just 15-30 minutes and include reproducible
handouts and worksheets. Y ou can use them either to enliven traditional customer service training programs
or to add atraining component to aregular staff meeting. Customer service training games will help your
frontline service workers keep a positive attitude at all times; speak and communicate clearly, both on the
telephone and face-to-face; deal with difficult customers, and much more.

About the Author

Peggy Carlaw isthe founder and president of Impact Learning Systems International, atraining and
consulting company based in California. Vashuda Kathleen Deming is an instructional designer and training
consultant specializing in customer service and technical support.

Users Review
From reader reviews:
Jill Davis:

Hey guys, do you desires to finds a new book you just read? May be the book with the subject The Big Book
of Customer Service Training Games (Big Book Series) suitable to you? The particular book was written by
well-known writer in this era. Often the book untitled The Big Book of Customer Service Training Games
(Big Book Series)is the one of several books this everyone read now. This specific book was inspired lots of
people in the world. When you read this reserve you will enter the new age that you ever know prior to. The
author explained their ideain the simple way, therefore all of people can easily to be aware of the core of this
e-book. This book will give you alots of information about this world now. So that you can see the
represented of the world on this book.

Jaclyn Utecht:

Don't be worry for anyone who is afraid that this book will probably filled the space in your house, you can
haveit in e-book technique, more simple and reachable. This particular The Big Book of Customer Service
Training Games (Big Book Series) can give you alot of good friends because by you taking alook at this
one book you have factor that they don't and make you more like an interesting person. This particular book
can be one of one step for you to get success. This guide offer you information that maybe your friend
doesn't know, by knowing more than additional make you to be great folks. So , why hesitate? Let us have
The Big Book of Customer Service Training Games (Big Book Series).



Dorothy Stanek:

What is your hobby? Have you heard that question when you got scholars? We believe that that question was
given by teacher with their students. Many kinds of hobby, Every individual has different hobby. And you
know that little person such as reading or as looking at become their hobby. Y ou should know that reading is
very important and also book as to be the point. Book is important thing to add you knowledge, except your
own teacher or lecturer. Y ou discover good news or update concerning something by book. Numerous books
that can you go onto be your object. One of them are these claims The Big Book of Customer Service
Training Games (Big Book Series).

Joseph Levis:

A number of people said that they feel uninterested when they reading a e-book. They are directly felt it
when they get a half parts of the book. Y ou can choose typically the book The Big Book of Customer
Service Training Games (Big Book Series) to make your personal reading isinteresting. Y our skill of
reading proficiency is developing when you such as reading. Try to choose simple book to make you enjoy
to read it and mingle the feeling about book and reading especially. It isto beinitial opinion for you to like to
open abook and examine it. Beside that the guide The Big Book of Customer Service Training Games (Big
Book Series) can to be a newly purchased friend when you're feel alone and confuse with what must you're
doing of thistime.
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